
Use Case:  
Customer Platform

The EquipmentCloud® is a digital transformation 
solution for mechanical engineering. With its  
various user-friendly modules, it forms the basis  
for your proactive service and after-sales along  
the entire machine life cycle.

Increase customer satisfaction

Digitize maintenance

Monitor machine performance
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Your benefits:

	� Immediately ready to inspire  
your customers

	 Create valid information

	 Gain time

	� Provide proactive service

	 Create new potential

Find more information here: 
equipmentcloud.io

www.kontron-ais.com   |   contact@kontron-ais.com

Service and Support with the Smartphone

	 Your digital tool box

	 Your data always at hand

	 Your direct channel to the customer

Faster 
customer support

Higher spare parts 
turnover

70 %
KPI

25 %
KPI


